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Date Issued: December 1st, 2025
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Introduction

Yakima Valley Libraries (YVL) invites qualified branding agencies to submit proposals for the
development of a refreshed and comprehensive visual branding system. This rebrand will reflect our
mission, vision, and evolving role in the communities we serve.

The selected agency will collaborate with library leadership to create a brand identity that is

e Modern and forward-looking

e Warm and welcoming

¢ Inclusive and representative of Yakima County’s diverse population
e Flexible across digital and physical platforms

The new brand identity system will strengthen awareness, reinforce trust, unify communications across
all library locations, and lay the foundation for future marketing and digital transformation.

Background

Yakima Valley Libraries is a public library system serving almost all of Yakima County in Central
Washington, a region of over 240,000 residents. Our service area spans rural towns, urban centers, and
unincorporated communities.

Yakima County is a large agricultural county in south-central Washington, known for its fertile valleys
that produce crops like tree fruits, hops, and wine grapes. The county's diverse landscape includes
mountainous areas in the west and drier regions to the east, with much of the population concentrated
along the Yakima River. Its economy is centered on agriculture and related industries, though
manufacturing, retail, and tourism are also significant contributors.

YVL provides equitable access to information, technology, and programs that connect people, inspire
learning, and support community growth. We serve multilingual and multicultural populations, with a
strong focus on inclusivity and representation.

While our services and impact have grown, our current brand identity has not kept pace. A new brand
will unify messaging, create consistency across platforms and branches, and better convey our values of
access, connection, equity, and innovation.

Library Locations:

https://censusreporter.org/profiles/05000US53077-yvakima-county-wa
https://www.yvl.org
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Scope of Services & Deliverables
The scope of work includes the following:

e Brand Identity System
o Anew logo in various formats for multiple applications
o English/Spanish
¢ Brand Standards Manual to Drive Brand Consistency:
o usage guidelines,
o accessibility standards,
o tone/voice, and
o imagery style
e Templates for applications:
o business cards, letterheads, Board Packets, social media graphics, website, PPT Deck,
annual report and email signatures
e Signage Concepts:
o Exterior building signage
o Collection signage and font
o Digital signage (interior of library English and Spanish)
e Ownership & Licensing:
o YVL retains full ownership of all assets: files, logos, color palettes for use in print and digital
formats

Agencies unable to provide all Must-Have deliverables will not be considered.

Desired / Added-Value Services (Optional but Beneficial)
e Marketing campaign execution
e Brand Launch Strategy
e Signage production coordination
¢ Ongoing brand support and consultation
e Website redesign
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Proposal Content Requirements

Name and background: Include complete name and contact information. If any of the work is
subcontracted to another party, please provide the same information for all firms, and indicate who will
be the lead firm.

Profile of firm: Provide information about the ownership, size, location of office(s), nature of work
performed and years in business. Please highlight any experience you have working with non-profit
and/or public organizations to develop a new logo and brand identity. Experience working with public
libraries is a plus.

List of personnel who will work on this project, including their education, experience and qualifications.

Proposed approach, workplan, and timeline describing how you will implement the design and
development process for this project. Please also include what information, services, and assistance you
will require from library staff to enable you to successfully conduct the proposed work.

Portfolio showcasing your recent work with an emphasis on branding or rebranding.

Line-item budget for the stages of development in which you will provide the work described in this
RFP. Indicate an hourly rate (if applicable) for subsequent work that may be required or deemed
necessary.

References: Offer at least three references from clients who have used your services for branding or
rebranding. Briefly describe the scope of your work for these references, the year completed, and a
contact name and telephone/email for each one.

Information on added value services: Please indicate if your firm has the capacity to handle the
services and which ones.

Budget Guidance

e Proposals should include itemized information for each of the items included in the Scope of
Services and Deliverables.
e Added-Value Services should be priced separately (menu style).
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Submission Instructions

Proposals must be submitted in PDF Format via email by January 30, 2026 by 5:00pm PST to:

Yakima Valley Libraries
Attn: RFP-25-01 Branding Services

c/o Sully Gama, Community Engagement and Impact Manager

102 N 3rd St.
Yakima, WA 98901
Email: sgama@yvl.org

Selection Criteria & Evaluation Rubric

Criteria Weight
Compliance with Must- Pass/Fail
Haves

Approach & Creativity 25 pts

Relevant Experience 20 pts
Team Qualifications 15 pts
Portfolio Quality 15 pts
Budget & Value 15 pts
References 5 pts
Added-Value Services 5 pts

Description

Agency must demonstrate ability to
meet all non-negotiable
deliverables.

Clarity, innovation, and inclusivity
of proposed approach.

Experience with libraries,
municipalities, or public sector
branding.

Expertise and track record of
assigned staff.

Strength and relevance of past
branding projects.

Cost-effectiveness, transparency,
and alignment with YVL budget
range.

Client satisfaction and relevance of
prior work.

Potential benefits of optional
services (website, app, signage
coordination).
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Timeline

December 1st, 2025 - RFP issued

December 29, 2025 - Last Day for Questions

January 30, 2026 - Submissions due by 5:00pm PST
February 9-13, 2026 - Interviews & References if needed
February 20, 2026 - Final selection and contract award
March 13, 2026 - Anticipated start date for work

May 29, 2026- Desired work completion date

General Information

Nothing contained herein will create any contractual relationship between the library and the firm
submitting a response. Statements contained in the response of the successful firm may become part of
the agreement for services.

Information received from each firm will become the property of the library. Information submitted by
the firm cannot be considered confidential unless specifically identified as such by the firm.

The library receives the right to approve all assigned personnel and may require the firm to replace
members of the project team as deemed necessary.

The owner, Principal, or Corporate Officer of the responding firm shall sign the response to the Request
for Proposals attesting that all the information provided is true.

The library reserves the right to accept or reject any or all Responses, waive any irregularities, and to
award the contract to any firm deemed the most qualified.

The library is not responsible for any costs incurred by any firm for any work performed relative to the
preparation of the Response to this Request for Proposals or subsequent negotiations of a contract for
owner representative services.

The deadline for questions regarding the Scope of Services is December 29, 2025. Questions are to be
submitted via email to Sully Gama at sgama@yvl.org

Questions and answers will be posted to the YVL website at https: //www.yvl.org/about-us/finance-and-
purchasing as they are received. Direct all communications regarding this RFP to Sully Gama. All other
communication will be considered unofficial and non-binding.

Consultants are asked to become members of MRSC Public Works Roster, if not already.
https://members.mrscrosters.org/register

Proprietary Information/Public Disclosure: responses shall be deemed public records as defined in RCW
24.56, “Public Records Act.”

In the event it becomes necessary to revise any part of this request, addenda will be published on YVL'’s
website at https://www.yvl.org/about-us/finance-and-purchasing
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